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Churches Housing is honoured to work on
the ancestral lands of the Darug People.
We acknowledge that the land is, was and

always will be Aboriginal land. We recognise
the Darug People as the custodians of the
land, seas and waterways and celebrate their
history, stories and enduring culture.
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A rich history

We are pleased to bring you our 2020-21 Annual Report

Church community and unions, 1990s

Second from left is Father John Usher, then director of Centrecare, a Catholic social services agency; third is Reverend Harry
Herbert head of the then Board of Social Responsibility of the Uniting Church. Fifth from the left is John Nicolades, and seventh
is David Annis Brown, formerly with the Youth Accommodation Association and later with New South Wales Social Welfare
Workers Union (John Nicolades and Robert Mowbray, pers. comm., 2018).

Source Courtesy of Shelter NSW from their publication Champions of Change.

Churches Community Housing was established in the 1990s
and has a wonderful history of passionate advocacy for
social housing and serving those in need of housing, through
its work as a housing provider. In 2010, the organisation
registered its housing arm as Ecclesia Housing which
became an independent Community Housing Provider, and
Churches Housing was incorporated independently as an
Association. Ecclesia Housing later incorporated as Amelie
Housing - St Vincent de Paul.

In 2010 Churches Housing Incorporated became a
membership association and peak body representing faith
organisations, churches, and other places of worship, and
others who are supportive of our mission to increase the
supply of social and affordable housing (including crisis and
transition housing inclusive) for the vulnerable.

Churches Housing believes it is critical that social policy
settings ease inequality and disadvantage. The starting point
to this, is the provision of social and affordable housing.
This in turn supports a much broader suite of economic

and wellbeing drivers in the fight against poverty cycles and
homelessness, and access to adequate housing.

The significance of a secure place to live for human dignity,
physical and mental health, and overall quality of life, is at the
heart of the work we do with our members and in partnership
with the New South Wales Government to provide social and
affordable housing in our state.

In the past decade, our members have delivered thousands of
new dwellings across New South Wales and upgraded many
existing social housing assets. They offer so much more
than a dwelling place and distinguish themselves through the
wrap-round services they also provide. We remain grateful for
faith sector funding and our partnerships with government,
business, industry and others.

Churches Housing acknowledges and thanks the Department
of Communities and Justice for their strong partnership -
providing advice and funding to support our work as a peak
body, working with the faith sector to provide social and
affordable housing in all its forms for the citizens of

New South Wales.

The members of Churches Housing have a remarkable
30-year record of providing housing for the vulnerable. We
invite you to enjoy just some of their wonderful stories in this
Annual Report, and celebrate with us the unique role the faith
sector plays in delivering the mission.



Celebrating the journey
History highlights at Churches Housing

1990s

Churches Community Housing was established

as a peak hody to assist the New South Wales Government
and faith sector to work together to

develop partnerships for new housing.

Initially established as part of the New South Wales
Ecumenical Council. They were supported by many great
advocates and activists for social and affordable housing.
Three of the key drivers for establishing Churches
Community Housing were Rev. Harry Herbert, Fr. John Usher
and Mr John Nicolaides (pictured on previous page).

The late Mr Derek Yule was appointed as
the Founding Chief Executive Officer.

2008

Promotion of the National Rental Affordability Scheme
(NRAS) which became a successful pathway for churches
to provide affordable housing - successful assistance
was given to BaptistCare, Uniting and the Assyrian
Catholic Church under this scheme.

2013

Mr Magnus Linder was appointed as Chief Executive
Officer, following the retirement of the late Mr Derek Yule.

2016

Promotion of the Social and Affordable Housing Fund (SAHF)
within the faith sector - success with St Vincent de Paul
(Amelie Housing), BaptistCare, Uniting and Anglicare.

Our faith-based members have played a

major role in the delivery of significant numbers of

new dwellings through this funding.

2021

Rose Thomson commenced 10 May 2021 as the third
Chief Executive Officer in the history of

Churches Housing, and we transition to the

fourth strategic period in this decade.
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2000

Operations commenced as a Community Housing Provider,
and to aid church members in the provision of supported
housing. This work resulted in partnerships with over 20
faith-based organisations and management of over 300
dwellings across Sydney and Newcastle.

2010

Ecclesia Housing was launched as an independent
Community Housing Provider, and Churches Housing was
incorporated independently as a Membership Association.
Ecclesia Housing later incorporated into Amelie Housing
- St Vincent de Paul.

2015

Engagement occurred with Sydney Alliance to promote the
need for action to help the vulnerable in our society. Mr
Linder played an active role in developing a collaboration
with Sydney Alliance to support their great work in grass
roots advocacy for housing, alongside other Churches
Housing advocacy and member services work.

2020

Launch of WelcomeMat - an affordable housing platform

- supporting Community Housing Providers to connect
eligible applicants. Incorporated in 2018, Churches
Housing was a founder stakeholder in this start-up which
went live in 2020, assisting easier access for those in need
of affordable housing, and for CHPs to list available homes.



Our values

We respect our Christian foundation

The New South Wales Ecumenical Council first established our organisation as a community housing provider
working with churches, in the 1990s.

Over the centuries, multitudes of kind, good and compassionate people have cared for others and shared their resources in
community service. Those values of caring for our neighbours and for the human dignity of all (including the disadvantaged,
vulnerable and marginalised) have carried through all that we have done and will continue to do.

Who we are now

Today, our membership includes faith-based organisations from a significant range of Christian denominations, other

faith groups, and families and individuals who align to our values and purpose. These wonderful individuals are registered
community housing providers, or are in the process of registering for such. They are currently working, or have worked in the
community housing sector, or are in professions related to it. They support the mission through philanthropy or as an individual
or organisation.

We are inclusive in our effort to bring together any faith communities and organisations, churches and other places of worship.
This includes all faith denominations, religious leaders, individuals, businesses, partners and supporters to work in
unity of purpose.



Our values

We commit to a lived expression of shared values

4 & 24 ok

Social Justice pursuing what is fair, equitable and inclusive, in considering the rights
and aspirations of others.

Compassion responding with grace, kindness, and concern, to serve and help others.

Respect believing in the richness of diversity, and the right of the individual to be
heard and treated with dignity.

Integrity being honest, transparent, reliable, and accountable.

Partnership fostering respectful and inclusive collaboration.



Chair report

Mr Rob Burnelek
Chair

Churches Housing

Since our last Annual Report, the world has continued to
face unprecedented times. As we walk tentatively out of
lockdown into a period of recovery, we continue to see too
many people struggling to find a safe and secure roof over

their head, for themselves and their families.

As the world goes through unprecedented change, Churches
Housing has also undergone a period of change.

In December 2020, we farewelled Magnus Linder, our
former Chief Executive Officer. We thank him for his
significant contribution.

Early in 2021, Philippa Yelland our research and
communications lead, announced her intention to relocate to
regional New South Wales. Commencing with these changes in
our leadership team, the board of Churches Housing embarked
on an extensive executive recruitment process.

In May 2021, the board was delighted with the appointment of
Rose Thomson as our third Chief Executive Officer.

Going forward, now is the time to chart the future of how we
work with our members, and plan for a new season of advocacy.

Churches Housing is in an experienced and innovative pair of
hands as Rose works with us to plan the way forward.

We look forward to a strong and sustainable future in these
changing times.

Our members have undergone another challenging year of
housing development, client care and service on the frontline.
We commend you all for your perseverance, resilience, courage,
faith, and compassion. We look forward to collaborating with
you as we craft the next chapter of Churches Housing.



Chief Executive Officer report

Ms Rose Thomson

Chief Executive Officer
Churches Housing

Safe and secure housing is essential to human flourishing.

The significance of a secure and affordable place to live to
allow for human dignity, physical and mental health, and
overall quality of life, is at the heart of the work of Churches
Housing and its members.

Strong collaborations and partnerships have the power to
transform lives and help break the constraints and cycles of
poverty, creating a new and hopeful future.

In the last year, our members have continued to build new
dwellings and welcome new tenants - despite great adversity.
We are pleased to include some of their stories in this Report.

The role the faith-based organisations play in this important
work is remarkable! They move well beyond the supply

of housing and managing tenancies, and include the vital
wrap-round support services that are part of our members
compassionate efforts to serve communities across greater
Sydney, regional New South Wales, and across Australia.

| commenced as Chief Executive Officer on the 15 May
2021~ five weeks before lockdown, inheriting a rich legacy
established by the late Derek Yule and built on by Magnus
Linder. Since then, | have done much work with the board,
engaged with peak colleagues, and undertaken significant
advocacy work.

While this report looks back on the year gone by, | look
forward in the coming year to working with our members
and stakeholders to create the 2022-2025 Churches Housing
Strategic Priorities.

| hope to meet many more of our members and sector
colleagues, as we journey on.



Our Board
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Mr Robert Burnelek
Board Chair

Rob is the General Manager of Housing at Anglicare Sydney. He established the
community housing operations within Anglicare and has since undertaken the oversight
of a significant program of work. Some of which has involved delivering social and
affordable housing across Sydney.

Rob has had many years of senior management experience in community housing and not-
for-profit organisations. In 2013, Rob joined The Salvation Army to establish its community
and affordable housing operations and went on to expand operations into

New South Wales, Queensland and the Australian Capital Territory.

Mr Brad Braithwaite

Brad is the Deputy Chief Executive Officer at Anglicare Southern New South Wales,
Western New South Wales and the Australian Capital Territory. He has over 20 years
experience as a senior executive and consultant across the public, private and not-
for-profit sectors. His expertise is across social and economic policy, research and
analysis, and corporate strategy, serving cross-functional teams, facilitating strategic and
operational transformation, and driving business development and IP commercialisation.

Before joining Anglicare, Brad was Deputy Chief Executive Officer at Argyle Housing.
In this position, he worked on the efficiency and productivity of corporate services,
operations, and asset management.

Ms Lisa Ellis

Lisa is the Manager of Community Housing at Wesley Mission. She manages a portfolio
of housing ranging from crisis accommodation and transitional housing, through to social
and affordable housing.

She has over 15 years’ experience working in not-for-profit and government organisations
including community housing, health services (cancer control and prevention), disabilities
and aged care.

Her roles have focused on operational management, tenancy management, community
engagement, quality assurance and risk management. She holds a Bachelor of Arts
(Community Development) and various qualifications in quality and risk management.

Her passions include creating opportunities for young people living in community housing
and facilitating opportunities to reduce loneliness as people age, and providing community
housing with a whole-of-person mindset, rather than a transactional real-estate model.
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Mr Mike Furner

After 20 years as an executive across community development, health, rehabilitation and
aged care fields in New South Wales, the Northern Territory and Tasmania, Mike joined
BaptistCare in 2001.

He was involved in the newly created Aged and Community Care Operations Division and
undertook General Manager roles within the Aged Care operational structures, managing
residential and community care and retirement villages.

For four years he took on a broader role as General Manager for the groups strategic
development portfolio. His work led to the establishment of social housing within
BaptistCare where he became General Manager of Housing and Retirement Living, New
South Wales and the Australian Capital Territory, a role from which he recently retired.

A significant part of Mike’s work has been in rural and remote areas of Australia, including
Aboriginal communities. Social justice issues are an important part of Mike’s life, and he
remains available to Churches Housing as a consultant for those wanting to register as a
Community Housing Provider.

Mr Michael Kerans

Michael has over 25 years' industry experience in the unlisted and listed property trust
sectors principally for the ING Group. Within these roles he completed the portfolio
management of three unlisted residential property trusts, direct property valuations and
acquisitions. As well as this, he was also employed in the launch of the integrated $239m
Heine Industrial and $1.6b Armstrong Jones industrial, office and retail property funds
with the Mercantile Mutual portfolios.

Over recent years he has been consulting and conducting research into the development
and financing of social and affordable housing, and in 2009 Michael received a national
award from the Australian Property Institute for his research.

Michael holds a Bachelor of Commerce (Land Economics), a Graduate Diploma in
Property Investment and Finance, a Masters in Applied Science (Building Studies) and
is an Associate of the Australian Property Institute. Michael is a registered valuer and
licensed Real Estate Agent.

Mr Mark Khoo - FAPI

Mark is the co-founder and current Chief Executive Officer of WelcomeMat - Australia’s
first bespoke tenant-matching platform for affordable rental housing.

Prior to this position, he was a Property Partner at The Salvation Army’s award-winning
social enterprise law firm, Salvos Legal, for over six years, and a senior lawyer working
across top tier national law firms for over nine years.

Mark had the privilege of being appointed as an Associate to Justice Murray Wilcox
at the Federal Court of Australia and served on the Law Society of New South Wales'’
Diversity and Inclusion Committee for three years. Mark is a Fellow of the Australian
Property Institute (API) under its Property Leaders Program. He holds a Bachelor of
Laws degree with first class honours.



Farewell

Mr Brian Murnane

Brian is the Chief Executive Officer of Amelie Housing and has over 30 years' experience
in the community housing sector.

From founding Macarthur Community Tenancy in 1983, through to its evolution into Argyle
Community Housing, Brian has remained at the forefront of development in the sector.

While at Argyle he was responsible for the successful tender and transfer of over 1,000
properties. Brian has also had a distinguished voluntary career with the St Vincent de Paul
Society (SVdP) culminating as President and Australian delegate to the SVdP International
Council (Paris) in 1991.

Brian is a member of the SVdP New South Wales Social Justice Committee and the New
South Wales Government’s Community Housing Advisory Committee.

Mr Mark Nutting

Mark has had a long career in the New South Wales Government advising on housing
policy, strategic resource allocation and service improvement.

As a former senior officer in the Department of Family and Community Services (and its
many iterations), he led the design phase of the housing common access project that is
now known as Housing Pathways. His roles also included housing and homelessness
policy reforms, inter-government negotiations, research and funding of social and
affordable housing programs.

Mark began his career in community housing helping to establish the Eastern Suburbs
Rental Housing Association (now a part of Bridge Housing) in 1983.

He is currently the Strategic Planning Manager of the Southern Regional Organisation of
Councils undertaking advocacy and policy work on behalf of member councils. Mark holds
a Bachelor of Architecture and a Masters of Town and Country Planning.

An acknowledgement of contribution

During 2021, Michel Kerans advised
the end of his service on the Board of

importance of providing social and
affordable housing in all its forms has

Churches Housing to take effect from the been invaluable.

December 2021 AGM.

The Board and Executive of Churches
Housing thank Michael for the
contribution he has made to the board.
His deep understanding of the sector
and his selfless commitment to the
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His work in research and development

of funding and financing models for the
sector has been outstanding. Michael will
be continuing this great work. We wish
him well and thank him for his ‘heart’ and
support of Churches Housing.



Our team
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Rose Thomson
Chief Executive Officer

Rose has worked in the higher education sector for 16 years culminating as Director of
External Relations at the University of Newcastle. She has been a lead consultant with
O'Neill Advisory and helped establish the Institute of Civil Infrastructure for the peak body,
the Civil Contractor’s Federation.

She has considerable senior leadership experience, a proven capacity to work and deliver
outcomes in complex and challenging environments and an impressive track record of
high-level stakeholder engagement at a state, national and international level.

Rose holds an undergraduate degree in Training and Organisational Development from
Edith Cowan University; a Master of Leadership majoring in Change Leadership from the
University of New England; and has attended the Harvard University Leadership Program.
She is a member of Harvard Women Australia, and a Director of WelcomeMat

Holdings Pty.

Erica Katalbas
Project and Advocacy Coordinator

Erika is a qualified social worker with a Master of Social Work from the Australian
College of Applied Psychology. Erika holds a member of the Australian Association of
Social Workers and the Australian Services Union. She also holds a Bachelor of Science
in Psychology and a Master of Commerce in Human Resource Management. Having
completed an internship with Sydney Alliance, she utilised community organising in her
social work practice in pursuit of social justice.

Erika joined Churches Housing in June 2021. She currently works with the Chief Executive
Officer across policy and governance work to progress our advocacy agenda and manages
community housing provider registrations for our members seeking Churches Housing
Consultancy Services. Erika is a member for Churches Housing on the recently formed
Housing and Homelessness Peak Group New South Wales.



Mabel Coelho

Coordinator - Events and Communication

Mabel is a marketing professional who is passionate about social justice. While at
University in Brazil, Mabel and colleagues founded the community organisation, Institute
Usina dos Atos, and developed projects across culture, education, and human rights

in Sao Paulo.

She holds a Bachelor of Public Relations, and postgraduate qualifications in
Communications, Event Management and Data Analytics. Mabel joined the team
October, in the role of Coordinator, Events and Communications.

Kathy Goodfellow
Finance Officer FIPA

Kathy is a fellow of the Institute of Professional Accountants and is the longest serving
member of the team with over nine years’ service.

She has worked in the not-for-profit sector throughout her career. Kathy brings significant
experience to her work in financial management at Churches Housing, and holds an
Associate Diploma in Accounting and a Graduate Certificate in Commerce.

Our Office

We have moved!

Suite 405, Tower B, Sky City Building
20 Lexington Drive, Bella Vista NSW 2148.

Office hours are Monday - Thursday, 9am - 4pm.
TEL: 02 9633 5999

We are close to the Bella Vista Metro and Norwest
Business Park. Visitor parking is available under

the tower buildings and roadside.

We invite you to visit us!
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Surviving a pandemic

The COVID-19 pandemic was an unexpected and long running
international issue. Thankfully Australia is now looking at the
light at the end of the tunnel.

But what did we learn in these last 18 months?

In our annual tenant survey one tenant commented;

“During a year of uncertainty, the security of knowing | have a
home that | can afford was a big relief”

For Salvos Housing and the community housing sector more broadly, isn't
this why we are here?

COVID created challenges we did not expect. This meant we needed to
adapt, and we did. We welcomed the use of new and old technology. From
posting lease agreements to tenants for signing to engaging with tenants
and providing support via online video conferencing.

This adaptiveness allowed us to ‘survive the pandemic’ and will create a
more responsive and resilient sector, allowing us to continue to provide
that certainty to the most vulnerable in society.

15

Mrs Cheri Erai-Collins
State Manager QLD, NSW & ACT

Salvos Housing



Surviving a pandemic

2021 has been a roller-coaster ride for the team at Wesley
Mission Community Housing (WCH). It has been a year full of

challenges, gratitude, and many laughs along the way.

Operating across Sydney, Central Coast, Newcastle, and the
Mid-North Coast, we managed our operations across various
everchanging COVID restrictions, including operations across
LGAs of concern.

While navigating these conditions - we supported our tenants
through regular texts and phone calls.

With the support of our chaplaincy team, hampers and
essential supplies were delivered in partnership with Wesley
Emergency Relief, Crusader Union of Australia, and local
councils. Regular updates to tenants on the changing
restrictions was an important part of this program.

While the period was challenging for everyone, our team
(including our tenants) grew in gratitude and appreciation
for the things we have and the opportunities to support
each other.

We are looking forward to 2022 being full of face-to-face
engagement returning to gardening projects, walking
groups and outings.

COVID CASES

WCH had over 20 cases, which may not seem a lot, but the
management and reporting requirements make it seem a lot!

Tenants maintain this property and community
garden in partnership with the Community Greening
Program at the Royal Botanic Gardens.

WESLEY COMMUNITY HOUSING AT WORK

WCH helps people in our community who otherwise might not
have access to secure and sustainable housing and provides
homes for people and families on low to moderate incomes
across New South Wales.

+ Crisis Accommodation
 Transitional Housing

+ General Social Housing
* Fee for Service Housing
* Affordable Housing

* Disability Housing

Ms Lisa Ellis
Manager,
Community Housing
Wesley Mission



Surviving a pandemic

308

Dwellings

479

Tenants

90%

of applicants have more than one diagnosed
mental illness or disability

65%

of tenants access Wesley Mission wrap-round
services, including financial counselling,
mental health support and training

70%

of tenants exit their short-medium term housing
into longer-term housing

30%

Tenant, Ron, enjoying a recent full renovation of his unit.
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of tenants exit to private rental market




Our members transforming lives

Amelie Housing - Vinnies powerhouse
providing hope

The St Vincent de Paul Society and its Conference members have supported people in need in Australia for over 140 years.

Through the society’s national community housing provider Amélie Housing, St Vincent de Paul Housing, has delivered far more
than a home. They have provided hope to their tenants.

Under a services agreement with the State Government of New South Wales, Department of Communities and Justice, Amelie
Housing has developed, built, and delivered 502 new social and affordable homes at 12 sites across metropolitan Sydney and
regional New South Wales as part of the Social and Affordable Housing Fund (SAHF).

This construction program was completed three years and nine months after the contract signing and under the approved budget
- aremarkable achievement!

Homes under the SAHF program are new dwellings; and are built to the latest standards of design, safety, and accessibility. This
innovative scheme also connects residents to a range of wrap-around support services designed to empower people to improve
their lives and achieve greater security and independence.

Key Achievements

502 new dwellings across 12 sites

840/ of tenants recorded high satisfaction with tenancy management
0  services-a great achievement
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Our members transforming lives

Amelie Housing

Cardiff, Lake Macquarie. 94 units with secure parking, Katoomba, Blue Mountains. 26 units for seniors. 8x1-bedroom
made up of 47 x 1-bed and 47 2-bed units. and 18 x 2-bedroom units with secure parking.

Jordan Springs, Penrith. 36 units with secure parking.
The complex offers as 3x 1-bed units, 21 x 2-bed units, and 2 x 3-be units.
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Our members transforming lives

Anglicare Sydney Housing - a sterling year

A pandemic was not going to stand in the way of those connected with the building program at Anglicare Sydney, as they
delivered a significant number of dwellings in partnership with the New South Wales State government. An important element of
their program is a response to the need for safe and secure housing for older Australians.

Fairview is home to 24 women
aged over 55 and opened in
November 2020. Fairview
consists of two separate
buildings with a large backyard
featuring a covered pavilion for
community activities. All Saints
parish in Nowra maintains

a close connection with the
residents and staff at Fairview.

Fairview, Nowra

Greenridge opened in
November 2020 to welcome
28 women aged over 55.

A 4-storey building with a
communal meeting area on
the ground floor and a roof
top terrace. Corrimal Anglican
church and the residents of
Greenridge create a wonderful
community with a range of
shared activities.

Greenridge, Corrimal
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Our members transforming lives

Anglicare Sydney Housing

Fernbank, Botany

Calli, Liverpool
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This 3-storey building
featuring a roof top communal
area has been home to 18
women aged over 55 since
Fernbank opened in May 2021.
St Matt's Botany is working to
establish stronger community
connections with the residents
as lockdown ends.

Calliis an 11-storey mixed
development building consisting
of 110 units owned by Anglicare
and 27 privately owned strata
apartments. Under construction
throughout the 2020-21, Calli
opened in August 2021 with
residents moving into these
wonderful new apartments.

Calli has two community rooms
and a roof top terrace. Work

is currently underway to move
Anglicare’s Community Services
hub into the ground floor of
Calli, adding the wrap-round
care that is particular to the
faith community housing sector.



Our members transforming lives

Anglicare Sydney Housing

Also under construction during
2020-21, Minto Gardens is a
mixed development consisting
of 110 social and affordable
units, 110 retirement living
units, and a residential aged
care home. The residential
units are spread across six
separate 4-storey buildings.
The first residents are
scheduled to begin moving in
during October 2021.

Minto Gardens, Minto

Arista consists of three separate
7-storey buildings consisting of
113 units owned by Anglicare
for Social and Affordable
Housing, and 55 privately

owned strata apartments. Under
construction since 2020, the
building is expected to open in
November 2021.

Arista, Mt Druitt

333 110

social and affordable units retirement living units
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Our members transforming lives

BaptistCare - building communities

Providing a safe and affordable home is important, but BaptistCare’s effort to build communities that offer far more than just a
home is what sets them apart. They currently have 636 community housing tenants across 12 locations.

It has been another busy year for BaptistCare NSW & ACT. Two new developments opened in Sydney’s inner west and southwest
Sydney, delivering over 200 homes for seniors and single-parent families.

Teams of housing managers and support coordinators at each location come alongside their tenants to tailor wrap-round
services to enhance independent living and overall well-being. BaptistCare tenants enter a connected community where they can
access financial, emotional, and physical support, to empower them to move forward with their life.

In the 2020-21 year, as part of their partnership with the New South Wales government’s Social and Affordable Housing Fund
(SAHF) and alongside development partner Lendlease, BaptistCare opened the Kitty Doyle Apartments in Five Dock in October
2020. The site saw a transformation from the original 32 bedsit units to a fabulous complex of 79 apartments for seniors.

Homes at the Naralling Community, Elderslie.

Both locations offer a community centre, BBQ facilities, and vegetable gardens. The Elderslie complex includes a children’s
playground. 500 homes will be delivered by BaptistCare under their current SAHF program of works. Construction got underway in
Carlingford this year on the final stage of the program - 162 units due for occupation in early 2023.
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Our members transforming lives

BaptistCare

In Elderslie, southwest Sydney,
the BaptistCare ‘Narralling
Community’ opened in
December 2020, providing

122 much-needed villas

and townhouses.

The Kitty Doyle Apartments in Five Dock.

Breaking ground this year for the 162 unit complex at Carlingford.

Partnerships making a difference

BaptistCare undertook a research collaboration with Churches Housing and Macquarie University looking at placemaking and
community development in multicultural high-rise and high-density urban environments. BaptistCare will jointly host the release of
the final report at a launch event in February 2022.
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Our members transforming lives

The Catholic Diocese of Maitland-Newcastle -

shelter from the storm

Jess Storey always planned to live on her own, but the cost of
the private rental market left her needing a more affordable
arrangement.

“I've always had a permanent, stable job in retail, but | still
couldn’t afford to live on my own,” says the 38-year-old. “I
ended up renting a townhouse with another lady because the
cost of rent is so high in the private market. | really had no
choice but to share.”

Fortunately, in recent years there has been an increased effort
by not-for-profit organisations utilising government funding
programs to provide more affordable housing options for low-
income earners.

The Catholic Diocese of Maitland-Newcastle signed up to
the federal and state government-backed national rental
affordability scheme in 2014. The program enabled the
Diocese to construct new affordable housing complexes at
Mayfield, Booragul and Mount Hutton, resulting in 65 units.
Tenants receive a 20 per cent discount off the market rent,
and each complex currently has a 100 per cent occupancy
rate. Ms Storey has been a tenant of the Mayfield complex
for almost three years and says life has become much easier
since she moved in.
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“I now pay the same amount for my own unit as | paid to share
with someone else in the private market,” she said.

“I never worry about the cost of rent anymore, and it's a really
great place to live with a lovely community of people.”

Diocese of Maitland-Newcastle Chief Executive Officer Sean
Scanlon said the prohibitive cost of housing had become an
obvious problem in the community, and it was important the
Church did

“Housing is about protecting people’s dignity,” he said.
“Secure and appropriate shelter allows people to live a life
where they can go to work, their children can be safe, and they
are integrated with society and not marginalised.”

“The subsidised rent provided by the Diocese means people
have more money to feed their children, pay for education, and
address their health needs.”

As outlined in Laudato si’, Pope Francis has long advocated
for all nations to prioritise providing inexpensive and suitable
housing for the world’s poorest people.

The Diocese plays a significant role in meeting this mission in
regional New South Wales by providing safe, secure and
affordable housing across the Hunter.

Jess Storey at her new home



Our members transforming lives

Good Housing - empowering
extra-ordinary lives

Good Housing was born out of a family need for specialised disability housing - the lived experience of the family team at Good
Housing means they understand the challenges of finding the right home for those living with disability, and have the compassion
to do something about it.

The heart of the Good Housing team resounds loud and clear when you listen to any one of them speak. Co-founder Sam Graiche
articulates it this way.

“It's the best project | have ever been involved in, it keeps giving, it just keeps giving, and it gives me so much pleasure to know
that we have a small part in making their (the Good Housing tenant family) lives so much better - to me that means a lot.”

Their work this year, has contributed to their mission to deliver 50 smart and healthy homes as part of a three-year program to
transform the lives of over 200 people.

In their passionate pursuit to provide homes that support the physical, mental, and emotional wellbeing of their tenants, their
unique and purposefully built homes foster independence, inclusivity and peace of mind for the broad Good Housing community
of tenants and their families.

Good Housing have a strong focus on the design elements needed to offer homes, villas and garden apartments and best service
those who may need high physical support, full accessibility, and improved liveability.

The Good Housing family team.
L-R Co-founders Sam Graiche and Antony Anisse, with Lily Nehme and Jose De Oliveira.
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Our members transforming lives

Good Housing

Oak Tree was the first smart
home offered by Good
Housing, to assist in the
movement of tenants from
otherwise passive living
environments (including
aged care facilities) into an
ergonomic and purposefully
built home. The home will
implement Smart Assistive
Technology and on-site
overnight assistance

to empower those with
complex physical and
mental disabilities to live
independently.

Oak Tree, Mount Colah

Situated next door to Oak Tree
in Mount Colah, Apple Tree is an
SDA project that includes 2x1-
bed Villas and a 2-bed House.
Like Oak Tree, these villas are
wheelchair friendly, feature
wide doorways and circulation
space, adjustable cabinetry in the
kitchen, accessible bathrooms,
hoists, grab rails and smart
technology to control lighting,
doors and blinds.

Apple Tree, Mount Colah

Good Housing had significant projects under construction this year - Lilly Pilly at Dee Why, Banksia at Campbelltown, Blue Gum
and Red Robin at Hornsby, Jackaranda and Jasmine at Sutherland - due for completion soon.
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Lives transformed

Good Housing - meet Kevin

After experiencing a stroke, Kevin spent two long years in a rehabilitation hospital unable to find housing that suited his needs.
Early in 2021 moved into his purpose-built villa in Mount Colah, Sydney and is seen here showing his joy on exploring his new
home for the first time.

Kevin now describes his home as his sanctuary, “I'm so comfortable now, | forget I've had a stroke!” he said.

“Living in my villa means that | have freedom and choice to do what | want to do, when | want to do it. | can choose to be at home
or go out into the community with no restrictions. My friends can come and visit me. | am surrounded by my possessions and
have chosen how my home is furnished” said Kevin, seen here celebrating with co-founder of Good Housing, Sam Graiche.

“I'm so comfortable now, | forget I've had a stroke!” he said.
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Lives transformed

Good Housing - meet Carl

Carl and lan, his guardian (angel), who were among so many Australian residents forced to leave their homes due to severe
flooding in New South Wales. Good Housing were on hand to expedite their move, transferring both safely to their new purpose-
built smart home in Mount Colah, New South Wales.

“| feel more at ease with the fact that | know he is going to be in a place where he’s going to be looked after and he is being given
a chance to develop some skills. It’s a really nice house and there’s friendly people” remarked a grateful lan.

Since moving in during April 2021, Carl is happy, healthy, and thriving in his new environment.
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Our members transforming lives

WelcomeMat - innovation at work

WelcomeMat is the only online portal in Australia to list or find affordable housing.

The social impact start-up is also the home of innovative partnerships, as it works to help those in search of an affordable home.
This incredible initiative allows for owners and community housing providers to list dwellings for this purpose. The platform was
originally incubated and seeded by Churches Housing. Subsequently, this was supported by Churches of Christ Community Care
and another social impact investor. This was launched in September 2020 with support from sector peaks - Churches Housing,
CHIA New South Wales, Shelter New South Wales - and many Community Housing Providers.

In 2021 WelcomeMat also collaborated with the Commonwealth Bank of Australia and is listed on their Benefits Finder Service.
This now includes affordable housing as a search category. Chief Executive Officer Mr Mark Khoo, is the mastermind behind the
range of innovative partnerships and collaborations, which advance the functionality and services benefitting both the affordable
home provider and the tenant. Efforts that were recognised earlier in 2021 when WelcomeMat was announced by the Australian
Property Institute as one of the top three finalists in their API Excellence in Property Awards, Innovation in Property category.

In June 2021, the City of Sydney awarded WelcomeMat a grant to further develop the portal. Churches Housing was pleased to
provide a letter of support, which formed part the grant application. These developments will allow the expansion of the existing
‘Prequalification Expression of Interest’ system, to include an industry standard full application form with document upload
functionality. It will also allow various enhancements to help domestic violence survivors better access affordable rental housing.

The full form functionality - or which Mr Khoo affectionately calls ‘WelcomeMat 2.0" - is scheduled to go live in by January 2022.
This collaboration will see WelcomeMat share affordable rental housing demand and supply data, in relation to the City of
Sydney LGA (based on the website activity) with the City of Sydney over the reporting periods 2022 and 2023, and with various
peak bodies, and CHPs that have affordable rental housing in the area. This data set will be incredibly valuable for the sector’s
advocacy for more funding, as well as lead to better town planning decisions and feasibility studies for future affordable rental
housing projects.

Churches Housing encourages engagement with WelcomeMat - offer them your investment home as an affordable housing
listing, list CHP vacancies, refer those in need to the site, or provide funding for this social impact service. Be part of the great
and continuing WelcomeMat story and make a difference across our communities!

If you have any affordable rental
housing listings, or are helping
people under housing stress in need
of affordable rental housing who are
not yet using the portal, please visit
www.welcomemat.com.au or email
enquiries@welcomemat.com.au
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Our members - organisations

For privacy reasons, individual members have not been listed.
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